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Recovering revenue without
Stripping debtors of their dignity

Welcome to
Colmed Debt
Administration

In this ever deteriorating economy
it is becoming more important to
limit your risk for bad debt.
Unfortunately it is inevitable.
Do not ponder on taking action.
The longer you ponder, the
slimmer your chances become of
recovering it. It is however
impossible to determine your risk
factor for every client you meet.
In this industry, you find debt
recovery agents and “debt recovery
agents”.
All claim to be different from their
competitors or have some magic
potion, only to find them a chip off
the same block a few months later.

Marc Meiring
CEO
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About Us
Colmed Debt Administration was
established in 2017 by Marc Meiring and
Mercia Cloete. Both have been involved
in the industry since 1999.

In 2018 after 19 years in the industry they started their own
company, Colmed Debt Administration (Pty) Ltd. Colmed (Pty)
Ltd recovers outstanding and dubious accounts for clients in
the medical- and education sectors.
Colmed goes about recovering outstanding debt in a strategic
and tactical way. We employ technology to increase returns.
Our Vision is to develop Colmed (Pty) Ltd into a brand that is
renowned for excellent returns, superior service, not only to
our clients but debtors as well. We will be fair in all collection
efforts and perform our duties within the guidelines set out in
the code of conduct. We recover outstanding monies from your
debtors without stripping them of their dignity.
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What makes us different
We understand the medical and education sectors
Our process is optimised by our collection strategy, timing of action,
the different kinds technology we employ, our tracing abilities,
qualified and trained call centre staff lead by a well qualified and
experienced management team.
Although Colmed (Pty) Ltd is a fairly new company, Marc and Mercia
have a combined experience of 38 years specific to this industry.
Marc was a key individual and major role player in the success of the
2 previous companies he was involved in.

Industry Specific

Cost Effective

Efficient

Colmed places its focus
primarily on collections
specific to the medical- and
education sectors. Our training
and experience is thus
industry specific

If we don’t collect you don’t
pay. We have teamed up with
attorneys whom offer their
service to Colmed at no extra
charge. Litigation is available
to Colmed clients at affordable
rates in the event of
unsuccessful collection efforts.

Timing of collection efforts,
types of collection efforts,
accuracy of tracing bureaus,
business software, payment
options for debtors,
experienced call centre agents
and knowledgeable
management results in
optimal efficiency in the
collection industry.

Prestige

No Tie-ins

Tracing Experts

Colmed’s management team
earned the appreciation and
respect of senior management
in small and big companies
over the last 22 years. Though
newly founded as Colmed,
Marc & Mercia’s ethics can be
confirmed by many.

We understand perfectly well
that as a client you might not
want to simply hand over all
future debts to Colmed. Our
agreement does not limit you
to Colmed only thus affording
you the opportunity to put us
to the test. Should we not
impress, simply don’t hand
over again.

We have an integrated
automated tracing module in
our debt recovery cycle.
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Compliance

To ensure the fair recovery of debts and make provision
for the regulation and control of fees charged by debt
collectors, a regulatory body named The Council for Debt
Collectors was created by an Act of Parliament.

As a non-profit company duly incorporated in terms of
Section 21 of the Companies Act, ADRA is the industry
representative of the vast majority of the formal debt
collection industry. ADRA represents the interest of
entities practising debt collection. Its membership
consists of in excess of 220 professional debt collection
entities including entities registered in terms of the Debt
Collectors Act, law firms registered in terms of the
Attorneys Act specialising in debt collection and large
credit providers with internal debt recovery divisions
and/or a vested interest in the debt collection industry,
including JSE listed entities.

TRUST ACCOUNT

Section 20 of the Debt Collectors Act stipulates Every debt
collector who practises for his or her or its own account,
shall open and maintain a separate trust account at a
bank as defined in the Banks Act, 1990 (Act 94 of 1990),
and shall deposit therein as soon as is possible after
receipt thereof the money received or held by him or her
on behalf of any person.

The purpose of the POPI Act (Act 4 of 2013) is to protect
you as consumer against, inter alia, theft of money and
identity by preventing your personal information from
landing in the wrong hands.
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Why we are successful
Developing a process and collection cycle that works is one thing.
Keeping it relevant, effective and able to yield excellent returns
requires constant enquiry, data and performance analysis.

Unique Strategy

Proven Process

Experience

By applying the experience we
have gained over the last 22
years we were able to craft a
unique debt collection cycle
that has proved to yield
excellent returns.

We have built and automated
our uniquely defined set of
collection rules, calls to action,
contact intervals and type of
contact into the software we
employ. This creates one
uniform process and ensures
all our collection resources are
applied.

Not only do our call centre
staff have the relevant
experience, they are also
guided and lead in their
collection efforts by our
automated software. Our
system prioritises, auto-dials
debtors and assists them with
taking the appropriate action.

Automation

Legal Action

Our server runs bulk processes
like automated voice, letter,
sms and email campaigns after
hours increasing our
productivity to 24 hours per
day.

In the event we are unable to
recover a debt the debtor will
be listed on a credit bureau
should the client wish to do so.
In the event that our client
chooses to continue with legal
action, our attorneys will offer
an affordable rate.

Madeleyn Inc adds impact to
our collection process. In the
event of our clients wanting to
legally persue debts, litigation
is provided at a more
affordable rate.

Different to most, our call centre is set up as an inbound and not and outbound call
centre. Our agents thus spend their time negotiating payments with debtors who are
available to do so at that moment. This increases productivity and efficiency of our
call centre. In outbound call centres, an agent will have to dial numerous numbers to
successfully connect with a debtor.
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Our software
Our clients have 24 hour unlimited access to a live, interactive system
where they can view progress, settlement values and payment details
etc. for each debtor, download remittance advices & view receipts and
send online messages to our client liaison officers to save time.

Art
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Our workflow is fully automated by our stateof-the-art software, which allows us to be
unique in our approach to debt collecting.
Every step in our debt collection cycle is
initiated and instructed by the software. Our
agents are always engaging with debtors, idle
time is eliminated, and nothing is missed in
the process. Our system runs its background
processes around the clock. Because of our
carefully designed automation, every account
in the system is worked as diligently as
possible to maximize the return that we can
offer our clients.
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Our software operates in a completely live
online environment and as such, all data is
accurate up to the second. Upon registering
with us, our client receives a username and
password to his online profile. Clients are able
to access this live data.
They are able to view progress and
performance on each debtor, download
remittance advices, send free form messages
to our office and view performance graphs and
reports. This eliminates the need for email
communication between the client and our
office and the delays associated with it.

Meet the team
Both Marc and Mercia have been in the debt recovery industry since
1999. They invested heavily into this trade and have built good
relationships with the clients they served.

Marc Meiring
Managing Director

Mercia Cloete
Director

We’re a large call-centre based in Cape Town.
We can handle any volume of accounts, with a
national and international footprint.
Since we focus on medical and educational
accounts, our agents are trained to deal with
the emotional nature of these industries.
They are trained to understand medical aid
billing tariffs and also liaise with medical aids
and other third parties on behalf of debtors.
We employ people of all ethnic backgrounds
and thus can communicate in all of South
Africa’s national languages. Each of our agents
is registered with the Council for Debt
Collectors.
We’re a dynamic team with a contemporary
approach to debt recovery, and we improvise
and analyse our strategies to ensure that
we’re constantly improving and current.
To assure maximum yield, our call center
agents are incentivized by a performancebased remuneration structure.
Our expertise also extends to deceased
estates, the road accident fund, workman’s
compensation and more.
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Simplified collection process
Every step in our debt collection cycle is initiated and instructed by our
software. Our agents are always engaging with debtors, idle time is
eliminated, and nothing is missed in the process.

Debtor information
loaded to system via
manual capture or
file import
Incomplete
Information
automatically sent
for trace

Litigation per client
instruction

No success - credit
bureau listing

Robocall to debtor successful call
transferred to call
centre

Call centre agent
assigned

Colmed SMS sent to
debtor

Attorney letter of
demand

Colmed letter of
demand sent to
debtor
Attorney instruction
sms sent to debtor

Simplified Collection Process
No success, no fee.
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What will you pay?
We get paid when you get paid.

No collection, no commission.
The prevailing commission offered in the
market is 25% excl (VAT) off the capital
amount recovered.
At Colmed (Pty) Ltd we understand no client is
the same. Colmed will negotiate a commission
based on the age of the accounts, average
value of accounts and volume handed over.
What does it cost you?
Commission is payable by the client. It is
calculated as a percentage of capital
collected.
What fees are added to your debtor?
Necessary expenses and fees prescribed by
the Minister in the Gazette after consultation
with the Council.
Making
it easy for
debtors to
make payments is
vitally important, so
for their convenience we
provide multiple payment
options and methods.
Easy Pay allows debtors to make
payments at the till points of many popular
stores that can easily be found anywhere in the
country. Some examples are PEP, Spar, Checkers and
Pick & Pay.
Real Pay is our debit order partner of choice. We obtain a debit
order by means of a telephonic recorded mandate. This increases
the turnaround time on written mandates. Real Pay’s tracking abilities
are second to none and maximise the effectiveness of payment collection
by automatically selecting the right date for the debit order collection. By
being able to set tracking parameters we have increased our success rate of
debit order payments.
Payfast is our online payment option of choice and is better
suited to the younger generation, more comfortable with making
payments on the internet.
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Compliance Certificates
We are fully compliant with the Protection of
Personal Information Act. Data is thus secure
and treated as personal.
We are registered with the Council for Debt
Collectors (CDC) as well as the Association of
Debt Recovery Agents (ADRA) and are bound
under their code of conduct.
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We are a member of Unashamedly Ethical, a
global movement of individuals and
organizations guided by a founding vision to
transform society by taking a stand for ethics,
values and clean living.
We have also been elected as a member of
the Cape Chamber of Commerce.

Live Tour
At your first meeting with a
sales representative, he or she
will log into the live camera
system of our office to give you
a live tour. This will give you a
good sense and understanding
of our resources.

Finance Options
Whether it’s a scan that saves your life or that cosmetic
or dental surgery you’ve always wanted, MediFin has a
Life-Changing loan that’s right for you.

Less than R15 000

From R15 000 - R100 000

Term: 3 - 12 Months
Approval within minutes

Term: 12 - 48 Months
More stringent credit &
affordability checks

HOW IT WORKS
Apply Online

Await Approval

Less than R15 000

Apply online at our website
to check whether you qualify
for a MediFin loan.

You will get a response
within an hour.

Once accepted, MediFin
makes a payment directly to
Colmed within 24 hours.
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Testimonials
We have recently moved over to Colmed from another service
provider. We find them extremely efficient and professional. Ornell,
many thanks to you and your fantastic team. Please pass on my
personal thanks to them.

Ruti Katz - Director
Doctor Billing

During the year 2018, Lenmed sought an external debtor collector
that would provide Lenmed with dedicated debt collection services.
Colmed was selected during December 2018 as the business to
partner with Lenmed. Since inception we have received quality
service from Colmed that is supported by dedicated staff, an
experienced and accessible management team, good information
systems and sound business processes.

Lenmed Health Group

As Specialist focussed Bureau service, we have been doing business
with Colmed since 2018, and their professionalism and business
ethics have always been of the highest quality. Colmed has reputable
business knowledge and a set of values that include integrity,
trustworthiness and professionalism. They have always carried the
interests of our clients at heart and are passionate about the quality
of service they deliver. They truly set the benchmark with their
reputation of exceptional service delivery in a very competitive
industry.

VeriClaim Bureau Services

In a short space of time since inception, I have noticed the
movements and your Team is doing very well taking into account
majority of these are all “bad debts” and you still managing to
collect.
Average of 12.42% excluding the last 2 months (current & 30days)
which is a huge improvement, Well Done and Keep up the Good Work

Shirahn Papiah
Group Admin Manager - Busamed

Thank you for your continuous collection efforts on all our bad debt
accounts that we would have otherwise not been able to pursue due
to untraceable and uncooperative debtors. Your service is
outstanding, and we always know collection success rates due to
prompt reporting.

The Colmed website is a very user friendly service with updated
information. This is an excellent tool to confirm the current status of
claims, when last payments was received and feedback from
members. Highly recommended

Conrad Hein Viljoen
Managing Director - Viamed

Daleen Smit
Credit Control Supervisor

My experience with Colmed has been outstanding. They are efficient,
sufficient and extremely organized. I would recommend Colmed to
any business looking for a company to assist with debt collecting.

Cindy van der Merwe
Head of Administration Radmin (Pty) Ltd
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I would like to take this opportunity of thanking you and the rest of
the Colmed team for the excellent service. Since joining, I have
experienced a good recovery rate on all outstanding claims. Your
professionalism and enthusiasm in handling all my queries is much
appreciated. I look forward to working with you and I am happy to
refer my colleagues and friends.

Dr Randolph

Notes
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3 Industrie Street, Langebaan, 7357
P.O. Box 1125, Langebaan, 7357
Phone: 021 140 1200
WhatsApp: 072 801 1153
Email: marketing@colmeddebt.co.za
Web: www.colmeddebt.co.za
Find us on:

Recovering revenue without
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Stripping
debtors of their dignity

